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Congratulations to our Amazing ECC!

Covenant HealthCare ECC has recently been recognized for having the shortest wait times at 22 minutes average
among hospitals in the Saginaw, Bay City, Midland and Flint areas, according to ProPublica ER Wait Watcher, 2016.
Congrats to the physicians and the entire ECC team for your hard work.

New Epic Pulse Dashboard Offers Customized Training

Covenant HealthCare is implementing a new dashboard called Pulse that analyzes the way you use EPIC and suggests
targeted training materials to help you increase your efficiency. The Pulse Go Live is the week of March 9, 2016 and
every Wednesday thereafter when you first log in. If you are not ready to use Pulse, you can close it and revisit when
more convenient. You can always access Pulse by clicking iz on the right side of the main Hyperspace toolbar. In
addition, you can view training materials associated with a goal by clicking e Leam How . For questions, contact
EMR Support at 583.4500.

Discharge Medication Reconciliation & ePrescribing of IVPB Therapy

Physicians discharging a patient to Select (LTAC), SNF, or Home with IVPB therapy need to discontinue medication(s)
administered at Covenant. Always use the LTAC/SNF Rx section in the Discharge Navigator and select PRINT before
proceeding to Order Reconciliation. The physician will then order the vial of medication through Discharge Medication
Reconciliation and indicate to dispense via piggyback. For questions, please contact Harrison Pharmacy at 583.4077
or Cooper Pharmacy at 583.7004.
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